SOLSERRA

Privacy Statement

Our website address is: https://solserra.eu/

Personal Data Processed

Solar Advice Mallorca Itd. may process personal data about you because you use Solar Advice Mallorca ltd.'s
services and/or because you provide it to Solar Advice Mallorca Itd. yourself when completing a contact form
on the website. Solar Advice Mallorca ltd. may process the following personal data:

- Your first and last name
- Your telephone number
- Your email address

- Your IP address

Why Solar Advice Mallorca Itd. Needs Data

Solar Advice Mallorca Itd. processes your personal data to be able to contact you by telephone if you request
it, and/or to contact you in writing (by email) if you cannot be reached by telephone. In addition, Solar Advice
Mallorca ltd. may use your personal data in the context of executing an agreement concluded with you,
usually for strategy and organizational advice.

How Long Solar Advice Mallorca Itd. Retains Data

Solar Advice Mallorca Itd. does not retain your personal data longer than is strictly necessary to achieve the
purposes for which your data is collected. Your data will not be retained for longer than one year if no
agreement is reached with you.

Sharing with others

Solar Advice Mallorca Itd. will only provide your personal data to third parties if this is necessary for the
execution of an agreement with you, or to comply with a legal obligation.

Tracking website visits

General visitor datais tracked on Solar Advice Mallorca Itd.'s website, including the IP address of your
computer, the time of the request, and data sent by your browser. This data is used to analyze visitor and click
behavior on the website. Solar Advice Mallorca Itd. uses this information to improve the functioning of the
website. This datais anonymized as much as possible and is not shared with third parties.

Google Analytics
Solar Advice Mallorca Itd. uses Google Analytics to track how users use the website and how effective Solar
Advice Mallorca Itd.'s AdWords ads are on Google search results pages.



